[) S . 1" 5 SPRING/SUMMER 2019
D a A}?‘J{Rﬂ_ . . R&R Pools

How TG
(POOL) CHEVISE

i e ﬁ-;ﬂ EXperts re

f(ﬁ!:h:ear afév
# e 't ‘4

nag |

S gu—
)
e | |

(

:\.: '-'is

'3. YO S__ELFA.
TO A POOL’ — ' .

We dive into the financial

)

of adding a pooﬁ*to your home

—_ . o

ROBOTIC

S CLEANERS
. What'’s worth it, what’s not
Lor = and how they can save you money
GENERATIONS OF MAKING DREAMS COME TRUE R&R P(?t?ng &
REST & RELAXATION

HALIFAX, N.S.

www.rrpools.ca




~ Functional & Affordable Luxury

Designed and installed by R&R Pools.

Personalized elements. Endless styles.
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HERE'S TO AN
UNFORGET TABLE SUMMER!

Where memories begin

elcome to the 2019 pool season! We can hardly wait to
‘ ;s ; get this summer started. Ifyou're counting the days, as
we are, here is a little something for you to read over while
anticipating the warmer weather.

We've been busy this winter. With time on our hands and some
good old-fashioned hard work, the R&R team has been exploring
new ways to create amore relaxed leisure experience for our customers,
as well as enhancing current programs. We're excited to show you
some of the changes we’ve been working on!

In response to customer feedback, we've added some services
that will allow you to spend more time in the pool and less time
working on it. Check out our new auto delivery for chemicals and an
enhanced Works Opening option called Works +, which includes not
only a cleaning, but balancing as well. Don’t worry, we are still offer-

ing our once a month on-site balancing service and weekly cleanings.

These popular mainstays are not going anywhere.

We've grown our wonderful team by adding new customer sup-
portroles, as well as putting a number of new processes in place, to
ensure we're giving you, our customer, the best leisure experience
possible. You will be able to book in-store appointments for certain
services. All our in-home services can now be booked online, which
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allows us to schedule our clients quicker and with more relevant
information to your specific request. No need to wait for one of our
staff'to call you back; all the service questions to get your appoint-
ment booked are right there 24 /7 at your fingertips.

We love the feedback we get from customers as it allows us to
grow and adapt to what is needed. Change can be good! We hope
you find the improvements helpful in enhancing your backyard
enjoyment.

To learn more about the R&R Pools team, meet our new family
members and see the changes we’re making, you can follow us on
Facebook.

We love hearing from you,
so please get in touch!

You can also reach us on
Instagram and Twitter.

Herestoan
unforgettable
summer!

Kara, Ryan and
the R&R Family

Lifeguard
on duty.

You can depend on the team at Southport Wealth
Management to provide you with a future-proof retirement
and investment plan backed up by research and sound
advice.

We leverage our decades of expertise to custom-tailor
a financial management plan to help you build, preserve,

and transfer your wealth. It all begins with a conversation.

Let's get started. Call today. 902.446.3900

SOUTHPORT W/«

MANAGEMENT

www.southportasset.com
902.446.3900



PREFERRED PARTNERS

EQUIPMENT

Your Local Source For:

AERIALS - SCAFFOLDING - EXCAVATORS

Kiyholn #® Husqvarna
Cole Harbour Tantallon
1063 Cole Harbour Road 14 Sonny's Road
902-462-9090 902-826-7000
Sackville Elmsdale
295 Cobequid Road 70 Park Road
351 Ross Road, Westphal, Nova Scotia : 902-864-7871 902-883-7272
P: (902) 435-6040 | concretedhomes.com
bayrentals.ca
o Pu m._.-

Fill My Pool! S
Have a new pool or hot tube - -

that you want filled qu1ckb/?‘

Call Priority Water and you can be
swimming in your p:‘ml or relaxing
in your hot tub in no time.

Call 86-WATER 902.869.2837 * Sackville * Nova Scotia » www.prioritywatersackville.ca
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AREYOU READY TO
TREAT YO'SELF TO
A POOL?

We dive into the financial aspects
of adding a pool to your home

A SAFER PLACETO SWIM

How to make your pool area
safer for your family and your
guests

ROBOTIC CLEANERS
GET YOUR POOL
SQUEAKY CLEAN
What's worth it, what's not and
how they can save you money

PRODUCT HIGHLIGHTS

Great ideas to make your pool
or hot tub more enjoyable
this season

HOWTO ACE
(POOL) CHEMISTRY

Experts share easy steps for
clear, safe pool water

H\ Photos: Contributed byBonaVista Pools

XVII SWIM SPA SENSATION

Hop in and test out these
versatile water solutions

TOY STORY

Pool experts weigh in on
2019’s hottest toys

Like us on Facebook '}
Follow us on Twitter
@leisurescapes
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ARE YOU READY TO TREAL
YOSELF TO A POOLY

We dive'into thefinanciallaspects of adding a pool to your home
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Heather Laura Clarke

‘ How much would
a pool cost me?”

Cobra Pools & Spas in Perth, Ont.
Brady says he’s currently working on
five pool quotes for homeowners. When he’s
finished, he’ll invite each of them to come
in so he can explain the quote — from the
initial dig to the final equipment installation.
“There’s so much to discuss with a pro-
spective pool that it’s really not fair to just
answer their inquiry with what it would cost
for a certain size of pool,” says Brady. “That’s
justavery, very small part of the equation.”

It’s a question Bill Brady hears daily at

Brady says a full estimate includes acces-
sories the person may need or want, like
safety covers, winter covers, variable-speed
pumps to conserve electricity, robotic pool
cleaners, ladders, handrails and more.

Kara Redden with R&R Pools in
Timberlea, N.S. says it’s important to talk
to reputable pool companies about exactly
what a pool — and everything in it and
around it — might cost.

“Sometimes we hear ‘So-and-so is
$20,000 cheaper, but what do they include
with that? What hidden costs are they not
telling you about?” says Redden. “They
want to get people into the door with a really
low price, and then ‘Oh, by the way, you
alsoneed electrical and fencing and a pool
permitand...”
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Redden says she doesn’t enjoy phone calls
about a competitor’s pricing because she
knows either the customer is either going
to be upset by an unexpected bill down the
road or, sadly, they’ll wind up with an unfin-
ished project.

Once you understand the full cost of your
pool and everything it needs, Redden says
you can decide how you'd like to pay. After
a down payment, she says you can often
choose to finance the pool either through
the bank or through the pool company’s
financing company. Just like when you build
ahouse, there are stage payments required
along the way.

A poolisabiginvestment, so what’s the
return on the thousands you might spend
creating a backyard paradise?

Jennifer Gannon with BonaVista Pools in
Markham, Ont., says the value of real estate
in Canada is “secure and going up,” and a
well-designed outdoor spaces can certainly
contribute to a home’s value.

“A beautifully-appointed home that
flows into a beautiful backyard expands
the footprint of the home,” says Gannon.
“It makes the interior and the exterior feel
connected and gives a buyer more living
space to enjoy.”

Butifyou're considering a pool because
you thinkit will increase the value of your
home, Redden doesn’t believe that’s a good
enough reason.

“You should buy a pool to increase the
value of your lifestyle, not your home,” says
Redden. “There are costs associated with
it, yes, and as much as you want to get the
money back for it, it’s more about how a
pool will create that experience you have in
your head — whether it’s having a backyard
retreat outside your door, bringing family
and friends together or keeping your kids
active at home. It’s a lifestyle, so to get the
most out of it; you have to embrace it and
wantit.”

Redden says a pool could increase your
property value if you're in an area that can
accommodate that increase, but it could
also decrease its value slightly depending
onwhere you live.

“It may take longer to sell the house
someday, but the people who are looking
for that house are looking for it specifically
because they want a pool but they don’t
want the hassle of putting one in them-
selves,” explains Redden. “You're honing
in on a specific type of buyer.”

So which buyers are looking to build a
lifestyle around a beautiful, sparkling pool?
Gannon she’s noticing “a real movement
towards wellness” as families choose to put
in pools — or buy homes with pools — so
they can engage in fitness and spend quality
time together.

v

“People are looking for alternatives to
screen time, and water has a way of pulling
afamily together,” says Gannon. “You're
soaking in the hot tub having conversations
or swimming together or relaxing poolside.’

Gannon says there’s also amovement
towards “simplification,” so some home-
owners like the idea of investing in a swim-
ming poolinstead of a cottage.

“With your own pool, you're not stuck in
traffic trying to get there, and you don’t have
two sets of property taxes and two homes
to maintain,” says Gannon. “You're making
your home into a castle — a place where you
can relax, far from the crowds.”

Craig McNutt with Holland Home
Leisure in New Minas, N.S., agrees a major
benefit of having a poolis “a lot more time at
home, and a lot less time travelling around.”

“Everybody’s lives are getting busier. We
have less and less free time,” says McNutt.
“With a pool, you have the ability to take
your kids to the backyard to go swimming
because you've generated leisure in your
own backyard.”

When it comes down to it, a pool is about
bringing people together. Rhett Bradshaw

>
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‘ You're not just
spending money
on a product
You're investing in
memories and time
spent together.”

- Rhett Bradshaw,
Vantage Pools, Langley, B.C.

with Vantage Pools in Langley, B.C., says
investing in a pool is a great way to keep your
family connected — and maybe even widen
your circle of friends.

“You're not just spending money on a
product. You're investing in memories and
time spent together,” says Bradshaw. “We
only have a limited amount of time, so to be
able to spend it socializing without having to
leave your own home? What greater invest-
ment can there be?” i



Hot Tub Care

Just Got a Lot Easier.

We're always on the look-out for
new ways to simplify hot tub care.

Hello Mineraluxe! There’s just no
easier way to care for a hot tub.
Once a week, you just toss a
Mineraluxe Cube in your skimmer,
add a pouch of Mineraluxe
Oxygen to your water, then add
your bromine or chlorine. That’s all
there is to it.

It's the way hot tub care was
meant to be.

.

. Come in for a mineraluxe
FREE R

Limit of one per household.
Offer expires on December 31, 2019




A SAFER PLACETO SWIM

How to make your pool area safer for your family and your guests
'
BY 1
Heather Laura Clarke »
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ou can spend thousands on strong
—i fencing, locking gates and pool safety
equipment, but none of it matters
ifthe right personisn't in the right place to

prevent a disaster.
Kara Redden with R&R Pools in

), K«

Timberlea, N.S. says there’s “absolutely no
substitute for adequate adult supervision.”

“A drinking adult doesn’t count. An adult
who can’t swim doesn’t count. You need an
adult who is competent to supervise swim-
ming and knows they're the one in charge,”
says Redden.

She says it might seem silly to have a
lanyard the person wears when theyre in
charge of watching the swimmers, but it’s
actually very useful because it reminds the
person of their responsibilities.

“It’s like ‘OK, here you go. You’re now the
designated adequate adult supervision’ or
‘I'm going to the bathroom so here, you're
up next,”” says Redden. “It’s so much better
than ‘I thought you were watching the kids?!’
‘Oh no, Iwas barbecuing’ or ‘Twas getting
people drinks.”

Even with proper adult supervision, it’s
still important for children to know how
to swim. Jennifer Gannon with BonaVista
Pools in Markham, Ont., says one of the most
important safety decisions a pool owner can
make is to put their children in swimming
lessons.
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“Irecommend swimming lessons for every
family, whether you have an instructor come
to the house or you bring them to a different
pool for lessons,” says Gannon. “Any children
who are not strong swimmers should be
wearing a life jacket to support them.”

Gates and covers
only work if
they’re closed!”

- Jennifer Gannon,
BonaVista Pools, Markham, Ont.

She says pools should be surrounded
with fencing that has self-closing, lockable
gates, and swim spas and hot tub should be
covered when they’re not in use, but adds
that “gates and covers only work if they’re
closed!”

Redden agrees, adding that having a
four-sided fence around a pool “can lull
people into a false sense of security.”

“They assume the fence will prevent
children from wandering into the pool area
alone, but don’t take into account that a
gate may have been be propped open,” says
Redden.
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While commercial pools are required by
law to post alist of pool rules, itisn’t the
same situation in a backyard pool. That
means it’s up to the owners to make it clear
what’s expected and what’s not tolerated in
— or around — their pool area.

“Communication is key. The more you
talk about it, the more it’s ingrained,” says
Redden. “Kids, especially, need to know
what they’re not allowed to do and why.”

Bill Brady with Cobra Pools & Spas in
Perth, Ont., says “the onusis certainly on
the parents,” but he and his team are happy
to help lay down the law, too.

“If parents want us to sit down with their
kids and explain some of the rules of the
pool, we can do that,” says Brady.

Redden offers a safety checklist for pool
owners so they know what to check for
onaregular basis, like cracks in the deck
or breaks in fencing or gates. She also
recommends letting guests know about the
specific pool rules to keep everyone safe,
and stresses that it’s important to always
have rescue equipment that’s actually
accessible.

“People will buy it and shove it in their
shed, but what's the point of having a rescue

VIII

‘ ‘ Kids, especially,
need to know

what they’re not
allowed to do
and why.”

-KaraRedden,
R&R Pools, Timberlea, N.S.

hookifit’s in your shed?” says Redden.
“It’s alsonotatoy!”

Diving boards and slides are also not toys
and they can pose serious safety concerns.
Brady says that’s why Cobra Pools &

Spas decided, years ago, not to sell them
anymore.

“We don’t do them and we don’t promote
them, but if we come across a client who
already has a slide or a diving board, we will
explain that there’s a proper way to use these
pieces,” says Brady. “There can’t be any
clowning around on them or someone will
gethurt.” ll

Photos: I23RF

QUICKTIPS:
Pool safety

® Make sure everyone in the pool area
is aware of your pool rules

® When children are in the pool area,
make sure there’s always designated
adult supervision.You might want the
person in charge to wear a lanyard
so they remember their duties.

® Strongly consider enrolling your
children in swimming lessons

® Don’t prop open gates to the pool
area, and don’t trust the fence is
enough to keep people out

® Keep swim spas and hot tubs
covered when not in use

® Be sure your safety equipment —
like a rescue hook — is easily acces-
sible in case of an emergency, not
shoved somewhere in your shed.

® Be extra cautious around slides and
diving boards.




SIMPLE. SOFT1. CLEAR.

ONE BOX with THREE PRODUCTS for THREE MONTHS
of clean, beautiful spa water with no measuring required!

ENHANCING . WEEKLY RESTORING
@ WATER SOFTENER SOFTENER & CLARIFIER SPA CLEANER

VT

| RIO

@
SpaGuard.

spaguard.ca

®/ ™ Trademarks © Bio-Lab, Inc., A KIK Custom Products Company

Tru B I Le Never worry about

ALGAE again this season!

Aﬁmr_d:gliﬂs )
b - .-

If you USE products from each part of our
1-2-3 System plus a water enhancer and

O FOLLOW our treatment recommendations
© KEEP water balanced and
@ GET water tested regularly with ALEX®

and still get ALGAE, we'll GIVE you the
products to fix it for FREE*

DOES NOT COVER: Chlorine Demand, Metal Staining,
Water Balance, Equipment Issues, Cloudy Water

*Subject to applicable terms and conditions

BioGuard o

bioguard.ca
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'ROBOTIC CLEANERS
- GETYOUR POOL
SQUEAKY CLEAN

What'’s worth it,what’s not
and how they can .
save you money )

BY
Heather Laura Clarke o
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he Jetsons had a robot
I maid named Rosie and
now many pool owners
across Canada have their own
cleaning robots — except these
ones go underwater.

Bill Brady with Cobra Pools
& Spas in Perth, Ont., says they
include a robotic pool cleaner
with almost all of the pool pack-
ages they sell.

“People realize that if they're
putting in a premium pool, it
makes sense to spend a little bit
extra for a robotic cleaner,” says
Brady. “We really like the Polaris

automatic robotic pool cleaners.

They all have an easy-clean filter
canister.”

If you aren’t using a robotic
pool cleaner, Brady says you're
likely using a traditional side-
suction filtration system that
winds its way around the pool —
and these can cause issues.

“Any debris that’s on the
bottom is being sucked up and
deposited into your pool filter
through the backwash system.
Then you have to top the water
back up,” explains Brady. “A
lot of pool owners are in rural
settings and maybe on wells, so
it'snotideal to put all that water
backin —and because the water’s
around 55 degrees, you're then

required to turn the heat on
to heat it up. Allbecause
you were using a
side-suction
filtration
system!”

With a robotic pool cleaner,
Brady says things are much
simpler. Robotic pool cleaners’
built-in filtration system means
you're preserving the life of your
pool filter by sparing it from all
the junk the robot picks up.

“You just putitin the pool, it
does its job, you clean its filter
and then you're good until next
time.”

No matter which pool-clean-
ing robot you and your family
decide to “adopt,” Brady says
you'll probably end up giving it
aname.

“Most pool owners name
them. It’s fun to say ‘Go get
Charlie! Put Charlie in the water!””

Kara Redden with R&R Pools
in Timberlea, N.S. agrees that
robotic pool cleaners aren’t
meant to be left in the water con-
stantly. She compares them to
the robotic vacuums that zoom
around the house and dock
themselves when they’re done,
except robotic pool cleaners
aren't quite there yet.

“They all have cords so they
won’t go ‘home’ and dock. They
do come with caddies for when
you want to put them away prop-
erly, though,” says Redden.

Robotic pool cleaners range
in price depending on how
high-tech and fancy they are,
but Redden says only the people
who are “very into gadgets” tend
to opt for the priciest models.
She says robotic technology is
now “very much the standard”
and much more affordable than
it was five years ago.

N

“Every single pool we install
gets arobotic cleaner, and we
have different ones based on dif-
ferent footprints,” says Redden.
“Some are better for curvy pools
and others are better for large
rectangles, so you want the one
that’s going to work for your
pool.”

Traditional suction clean-
ers may do an OKjob on the
bottom of your pool and touch
on the sides, but they're prone to
missing spots — whereas robotic
pool cleaners are programmed
toscrub every inch.

When it comes to robotic pool
cleaners, Craig McNutt with
Holland Home Leisure in New
Minas, N.S., says Holland Home
Leisure has carried the Hayward
eVac Pro for the last few years
and finds it does “a spectacular
job.”

“It uses smart steering tech-
nology to scour the pool floors
and walls,” says McNutt. “It also
goes all the way to the water line
and scrubs.”

Jennifer Gannon with
BonaVista Pools in Markham,
Ont. says they’re new to selling
the Maytronics robotic cleaner
and they’ve always been strong
supporters of Polaris’ robotic
cleaners — both of which have
good warranties. Her advice
to pool owners is to always ask
about the warranty of a robotic
cleaner.

“They’re driven by comput-
erized technology and a lot of
robotics products are imported
from China, so it’s best to do

r. ,7 L
. TR A
.. 270
your research,” says Gannon. d "
“We don'’t like getting involved ' T
with cheap products because §

they just cause aggravation -
when they fail. We'd rather carry : ’
better-quality items with longer
warranties.”

When you're comparing

5 b w
prices, Gannon says it’s often the

warranty that will give you that
longevity.

“If you pay $1,000 and it only
lasts one season, you might be
better off to pay $1,800 and buy
one with a warranty.”

McNutt says there’s a big push
towards automation as home-
owners choose systems that
will allow them to control most
aspects of their swimming pool
from their smartphone.

“We use one that controls up
to four different devices, so you
can adjust your pool heater from
your phone,” says McNutt, add-
ing that he’s a fan of the Hayward
Omni system.

Redden says some pool owners
like to have their entire backyard
running on a home automation
system they can control from
their phone or using a keypad.
It’s easier than ever, she says,
because now many systems
integrate with Google Home
and Amazon Alexa.

“You can say ‘Alexa, turn on
the pool lights, or ‘Alexa, turn
on the back deck lights,” says
Redden. “For our company,
that’s also a standard. Basic
automation goes with every pool
we do — and automation is only 2
going to get bigger.” J

Photo: 123RF

SPRING/SUMMER 2019 /



PRODUCT HIGHLIGHTS

Great ideas to make your pool or hot tub more enjoyable this season

BUILT-IN BEAUTY WITH LATHAM

Nothing can enhance the look and enjoyment of a pool like a spectacular
entrance-way. Latham’s vinyl over step systems are a beautiful part of the pool
structure. The vinyl liner literally covers the entire surface of the pool up to the
decking, including the step, for a completely custom finished look. By choosing
among a variety of step designs, benches and sun ledges in our vinyl over steel or
vinyl over open top steel steps, you can create a great place to sit, relax and cool off.

EMERGING TRENDS WITH VINYL OVER FEATURES

Today’s trend for new pools and renovations for existing
vinyl liner pools is all about the feature-rich, vinyl over applications. The market
has been trending from traditional shapes and sizes with molded steps to more
customized pool shapes with a heavy emphasis on vinyl over features such as entry
systems, benches, and tanning ledges. The industry has seen an increase in the
. demand of these feature-rich, vinyl over features. These new added features are
o a1 =B L e growing at an extraordinary rate. When you choose Latham’s Vinyl Over or Open

: L"'_" '-'bé-‘f?-'f'ﬁf&— every pod e Top Steel Steps, you can custom create integrated step and benches in an endless
E variety of styles.

lathampool.ca

iAQUALINK™

POOL CONTROL INTHE
PALM OF YOUR HAND

iAquaLink, the highest rated pool control app,
allows you to control your pool anytime, anywhere.
Using the free app, you can easily access and control
up to 32 pool and spa features, like pool and spa tem-
perature, water features, pumps, cleaners, pool and Spa Temn St Point . - 3
landscape lighting, and much, much more. Schedule 95°F iAquaLink
your pool or spa to be ready to use as soon as you get
home. Forgot to turn the temperature down while on
vacation? Not a problem. iAquaLink can be accessed
solely on your phone, or combined with wall-mounted P Temp Se Peien
or wireless home-based interfaces. Upgrades are avail- g 2 o F
able for virtually any AquaLink®, Jandy® or Zodiac®
controllers ever made. Professional installation is
required, so talk to one of our trusted pool pros.

Learn more atiAquaLink.com
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ATRULY SMART HOME
INCLUDES THE POOL, TOO

smart pool and spa control than with

Visit Haywardpool.ca
for more information.

It’s never been easier to install total

OmniHub from Hayward®. Providing full
control and management of you entire
pool pad from anywhere with a phone or
Alexa®voice control, OmniHub installs
in just hours in new or existing pools and
spas. It’s even compatible with existing
equipment, giving you a total backyard
upgrade for a fraction of the time and cost.
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PRISTIVA PRIMER

Pristiva Primer is a must-have in
any salt water pool! It extends the life
of your equipment and pool finish
by protecting them against staining,
scaling and corrosion. It optimizes
the performance of the salt chlorine
generator while preserving cell life.
And, it even enhances the water
comfort and feel of a salt water pool
due to its isotonic advantage. Pristiva
Primer is an easy, once a month
application that will save you money
by eliminating the need for stain and
scale control, clarifiers, algicides and
water softening products.

Escapes

VINYL OVER STAIRS

Vinyl over stairs gives your pool an elegant look.
Highbury Pools is now building the vinyl over steps with
superior Invisiseal welding technology! Better looking,
stronger welds. Ask your dealer for details.

i
o
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‘ “Chemicals’

sounds like a
scary word, but
it really isn’t.”

- KaraRedden,
R&R Pools,
Timberlea, N.S.
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HOW TO ACE
(POOL) CHEMISTRY

Experts share easy steps for clear, safe pool water

Heather Laura Clarke

ools need chemicals to
Pkeep the water balanced,

but it doesn’t matter if you
gota C (or worse) in high school
chemistry.

Kara Redden with R&R Pools
in Timberlea, N.S. says taking
care of a swimming poolisn’t
hard — aslongas you have a plan
and stick to it.

“‘Chemicals’ sounds like a
scary word, butit really isn’t,”

says Redden. “If you're making
mistakes, it’s usually because
you're not following the routine
the pool store has set out for you.

Bill Brady with Cobra Pools
& Spasin Perth, Ont., says they
start their new customers off
with a chemical kit and a plan to
follow. After that, they ask them
to bring in water samples and
they’ll advise them on what to
add and when to add it.

»

Photos: | 23RE

Redden says pool owners
sometimes make the mistake of
listening to a neighbour’s expla-
nation about what they're using
in their own pool, and that can
lead to the pool owner messing
around with their chemical rou-
tine. Brady agrees it's not a good
idea to take your neighbour’s
opinion into consideration.

“Everyone has a different situa-
tion and a different water source.
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The strongest seams you'll never see, all of our liners use
a1 /9! A Latham EXCLUSIVE!

$200 Consumer Rebate with liner and safety cover purchase.
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Need help finding a Latham pool dealer? Visit Lathampool.ca
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‘ Chemicals from a trusted
manufacturer may cost more
upfront, but they’ll cost you
less in the long run. It can take
two to four weeks to clear up
algae from using the wrong

__chemicals, and'that’s two to

-
.-ﬂ;“'l !

e
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- Craig McNutt,

= 4

Even the depth of the pool can
make a difference,” says Brady.
“That all has to be taken into
consideration when you're doing
awater test and making a plan.”

Redden agrees thatitcanbe a
problem when pool owners try
to “play chemist.”

“They might say ‘Tknow how
to fix my water by how it looks!’
but 99 per cent of the time, it
doesn’t work,” says Redden.
“Clear water doesn’'t mean it’s
safe water.”

Evenifa pool owner managed
to finesse their way to “safe”
pool water, Redden says it could
be eating away at their liner and
destroying their investment

Holland Home Leisure, New Minas, N.S.

because it still isn’t properly
balanced.

R&R Pools is selling a new
product called pHin that you
drop in your pool to monitor the
water. It sends an alert to your
smartphone when the water
needs attention and instructs
you how to add the chemicals
itneeds.

When it’s time to purchase
new chemicals, beware the
inexpensive brands that promise
big results.

Craig McNutt with Holland
Home Leisure in New Minas,
N.S., says big-box retailers often
sell “ineffective and impure”
chemicals but pool owners

3

four weeks you're n’ii§§'irig__ R
with your pool.” Ry s




think they’re getting a great
deal because the price is right.

“Those chemicals contain a
lot of things you don’t want to be
swimming with,” says McNutt.
“Chemicals from a trusted
manufacturer may cost more
upfront, but they’ll cost you less
in the long run. It can take two to
four weeks to clear up algae from
using the wrong chemicals, and
that’s two to four weeks you're
missing with your pool.”

Algae isn’t usually harmful but
it can cloud your water and make
surfaces slippery. Your pool
sanitizers work hard to control it,
which means the sanitizers can’t
do theirjob properly —and bac-
teria and viruses can multiply.

But even a crystal-clear
swimming pool can be housing
microorganisms like bacteria
and viruses, which can cause
infections and rashes to the
swimmers and costly damage
to the pool and its parts.

Rhett Bradshaw with Vantage
Pools in Langley, B.C., says
maintenance is key to the
longevity of any investment and
howwell it functions — and the

Escapes

same is true with pools.

“Staying on top of your water
chemistry will probably have the
greatest impact on how the pool
and its related equipment stands
up over time,” says Bradshaw.

factors like leaves, debris, fertil-
izers and rainwater. It all affects
the chemistry of the water,”
says Bradshaw. “In a short time,
your pool can go from looking
fantastic to looking cloudy

Hesays e —almost
Vantage Pools overnight
stands behind We want our  —sotesting
the BioGuard itregularly
line, butit’s poo | owners helps to stay
all amatter ontop of’it,
of finding a tos pen d less and you're less
program that time on their likely to run
works for into issues.”
your pool and POOI and more When his
sticking with : H H customers
it. He says it’s time in their bringin their
important for POOI.” monthly
pool owners water sample,
to bring a water - KaraRedden, Bradshaw says
sample to their R&R Pools, their lab runs
poolstore each Timberlea, N.S. itthrough
monthfor ... various tests
testing because and provides
“so much can happentoabodyof  a print-out that walks the cus-
water inamonth.” tomer through anything they

“There are things that impact
it on a daily basis, like the bather
load, tanning lotions, deodor-
ant, makeup and things going
into the water — and outside

need to do.

“It takes the guesswork out,”
says Bradshaw. “It tells them
exactly what to do, and all they
need to dois followit.”

Jennifer Gannon with
BonaVista Pools in Markham,
Ont., agrees it’s critical to see a
LeisureScapes professional for a
complimentary water analysis.

“We have a deep understand-
ing of how important itis to
balance the water in addition
to sanitizing it,” says Gannon.
“We keep up with the most
cutting-edge solutions and
changes in pool chemistry so
we can resolve any issues in a
timely fashion — rather than
just throwing underperforming
products at it — and be able to
maximize our clients’ number
of swimming days in their pool.”

Redden says R&R Pools
sends everyone on their staff for
training on pool chemistry at the
beginning of every single season
until she feels they know the
material inside and out.

“It’s the backbone of the
experience that the homeowner
is going to have with their pool,
sowe need all of our employees
to understand the chemistry,”
says Redden. “We want our pool-
owners to spend less time on
their pool and more time init.” ll
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SWIM SPA SENSATION

Hop in and test out these versatile water solutions

e sure to bring your bathing suit along
B if you're shopping for a swim spa,

because most pool experts agree
they’re something you need to try before
you buy.

Bill Brady with Cobra Pools & Spas in
Perth, Ont., says they always have a swim
spaset up on the floor of their showroom —
and they encourage customers to hop in to
try it out before making a purchase.

“We sell Hydropool swim spas because
we feel they’re the best on the market. They
provide an excellent swim and there are so
many different models on the market right
now,” says Brady.

What are swim spas, exactly? They're
tanks that range between 8 and 12’ wide and
up to 19’ long. They have a much smaller
footprint than an in-ground or above-ground
swimming pool, which makes them a good
option for people with smaller properties.

The temperature of a swim spas can
be controlled to make it feel more like a
refreshing swimming pool or a warm tub for
relaxing. Brady says he loves his swim spa
for therapeutic reasons and water exercises,
believing firmly that “water therapy is the
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BY
Heather Laura Clarke

best therapy a person can buy.”

Swim spas are easy to install — without
tearing up your backyard in the process
— and can often be used year-round.
They’re also less expensive than a full-sized
swimming pool. Parents and grandparents
can enjoy them for splashing around together
with their children, or a person can hop in
solo to get a water workout.

Jennifer Gannon with BonaVista Pools in
Markham, Ont. describes swim spas as “the
perfect urban pool solution.”

“They’re great for tight spaces, and many
subdivisions these days have smaller and
smaller back yards,” says Gannon.

She says the adjustable water flow means
swimmers of all levels can practice their
strokes comfortably within a small footprint.

“Because they have a current with
different levels of horsepower, they create
an experience where you can swim laps
without ever touching one end and needing
to turnaround,” says Gannon. “They’re a
year-round swimming solution — almost
like a treadmill.”

Craig McNutt with Holland Home Leisure
in New Minas, N.S., says people are often very

curious about swim spas and don’t exactly
know what they are.

“People will walk in and say ‘I heard you
guys carry these standing swimming pools?’
I've heard a lot of names for them,” says
McNutt.

Holland Home Leisure has carried swim
spas for about five years now, and McNutt
says they’re an excellent option for people
who want a swimming pool but their yard
simply doesn’t have enough room.

They also carry a dual-tank model
with a built-in hot tub that’s completely
encapsulated, so people can close off the
pool side during the winter and use the hot
tub side year-round.

He says some homeowners are primarily
interested in keeping their swim spa
temperature in the 9os so they can sit back
and enjoy therapeutic massage jets, while
others are eager to do water aerobics and
swim “laps.”

“They’re really something you need to
try because you'll be amazed by how much
power you can get,” says McNutt. “Some
swim spas are designed so you can increase
the jet power incrementally as you train.” Il



VS OMNI" PUMPS WITH
SMART POOL CONTROL

TRISTAR® TRISTAR® SUPER PUMP® MAXFLO™
VS 950 OMNI™ VS 900 OMNI™ VS 700 OMNI™ VS 500 OMNI™

THE BEST VARIABLE-SPEED PUMPS IN THE INDUSTRY NOW OFFER

TOTAL SMART CONTROL FOR EXISTING POOLS & SPAS.

Hayward® VS Omni™ variable-speed pumps not only deliver industry-leading energy savings, they also include OmniHub,"
which provides total control of any pool pad—including adjusting heater temperature and switching on spa mode—right from

a phone or Alexa® voice control. Compatible with most other brands and installed in a matter of hours, VS Omni pumps are an
upgrade you won’t want to miss.

Visit Haywardpool.ca to learn more about VS Omni variable-speed pumps.
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ake adeep breath and pre-
I pare to exhale ... again and
again. This year’s hottest
pool toys require excellent lung
capacity, but it may be a good
idea to purchase a pump instead.

“We are stocking literally
hundreds of blow-ups,” says Bill
Brady with Cobra Pools & Spas
in Perth, Ont. “People aren’t just
buying them for pools, either. A
lot of people buy them for their
cottages on the water. There are
pink flamingos and white swans
that are big enough for 10 people
— you can’t miss them.”

Craig McNutt with Holland
Home Leisure in New Minas, N.S.,
agrees that inflatable sales have
“really taken off” over the past
couple of years.

“Alot of people are using
in-ground and above-ground
pools as an alternative to having
a cottage, so they’re creating
these fun backyard spaces where
they can vacation at home with
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Pool experts weigh in on 2019’s hottest pool toys

Heather Laura Clarke

pool toys and floats,” says
McNutt. “The food-themed
ones are really big — pizza
slices, stuff'like that.”

Rhett Bradshaw with Vantage
Pools in Langley, B.C., says
he was recently watching a

commercial for a reality show
about young adults sharing a
summer house. They were ignor-
ing the outdoor kitchen and all
sorts of expensive toys in order to
clamber over a inflatable pool toy
that took up halfthe yard.

Photo: Unsplash.com

“They had all kinds of things
back there, but it was the inflat-
able that really captured every-
one’s attention,” says Bradshaw.

He says they sell a lot of
inflatables — everything from
unicorns and swans to wine
bottles and smiley faces.

Of course, inflatables from a
pool store are usually very dif-
ferent from the cheap inflatables
you can purchase online.

“Like with most things, you
get what you pay for,” says
Bradshaw. “There are a lot of
inflatables on the market now,
and they’re not all the same
quality.”

Jennifer Gannon with
BonaVista Pools in Markham,
Ont. says there always seems to
be one inflatable that’s the “it”
toy of the season.

“Itused to be flamingos and
unicorns, and this year it’s a
llama with lots of sparkle and
gold lamé,” laughs Gannon.

.
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It’s all In the

DETAILS

with Highbury’s
PicSure Measuring System

Traditional AB Measuring Highbury Pools
PicSure Measuring System

For more information, visit us at www.highburypools.com
Contact us by phone 1-800-265-1037 or e-mail info@highburypools.com




She agrees that many cus-
tomers buy inflatables as a fun
temporary toy, knowing they
likely won't last very long. But
BonaVista Pools sells a much
studier toy that is designed to
stand up over time: a floating
bean bag chair that can be used
inthe pool or as a comfy pool-
side lounger.

“They float, but theyre not
an inflatable,” says Gannon.
“They’re a bigger investment
but they last much longer.”

Backat Holland Home Leisure
in New Minas, N.S., McNutt says
pool sports are always a classic.
He’s noticed a trend towards
in-ground pools with a consistent
depth so most swimmers can
touch the bottom in any area,
which makes it easier to play
water games like volleyball and
basketball.

While they do a brisk business
in inflatable floats, Brady says
CobraPools & Spas also sells a
“water teeter-totter” that’s very
popular.

Kara Redden with R&R Pools
in Timberlea, N.S. says pool
toys can aid in your relaxation
experience and even help create
memories with your family. Kids
may be attracted to inflatables
and toys branded with their
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favourite cartoon characters, but
their moms and dads are drawn
to different things entirely.

“Parents tend to be drawn
towards retro or classic tried-
and-true pool toys they played
with as kids, like aqua cannons,
diving rings and dive sticks,”
says Redden. “It pays to buy
quality toys that will last season
after season without fading or
breaking.” ll
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ZAquaLink’

POOL
CONTROL

in the palm of your hand
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The Highest Rated pool control app

iAquaLink” allows you to control your pool
anytime, anywhere. Using our free app, you can
control up to 32 pool/spa features, even when
you're on the go.

# Download on the GETITON
@& App Store }‘ Google Play

Learn more at iAqualink.com



((TRILOGY® Blue . >
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% POOLS VIKING OOLS Fiberglass Pl:n:lls®
—endless possibilities THE STANDARD of FIBERGLASS CAREFREE LIVING

trilogypools.com | vikingpools.net | bluehawaiianfiberglasspools.com

Latham Fibreglass: The Smart Choice

MODERN, INNOVATIVE BEAUTY
Strength & Performance o Innovative Design o Easy Maintenance & Lifestyle

There are only three ways to ensure you get a fibreglass pool in the exact shape, size
and colour you want... with all the premium options you want... and with the industry’s
longest, best-backed warranty: choose a Viking, Trilogy or Blue Hawaiian pool!

To find a dealer, visit lathampool.ca today!
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& _Latham's1CC Certified pools are built better,

backed better and offer faster permitting!

® Latham Pool Products
A I HAM 383 Elgin Street, Brantford, ON N3S 7P5
800-832-6664 | lathampool.ca
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PREFERRED PARTNERS

EAST
COAST
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RESIDENTIAL & COMMERCIAL FENCES
CHAIN LINK * WOOD + IRON * RAILINGS « AND MORE!
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] INSTALLATIONS

New Construction Renovations Service Upgrades
Custom Homes Landscape Lighting Data Sound Installations

902.403.3504 evan_henderson@hotmail.com







GENERATIONS OF
MAKING DREAMS
COME TRUE

The family at R&R Pools builds and services custom in-ground vinyl
pools designed so your family can experience a safe, fun backyard oasis
that unites generations and creates lasting memories.

Derek Redden, who founded the company in 1983, has built a strong
foundation and unsurpassed reputation for the new generation. His
daughter Kara, who manages operations, and her husband Ryan,
who oversees projects, and a team of longtime highly-skilled workers
will partner with you to fashion the recreation centre of your
dreams. Our selective network of expert excavators, electricians,
builders, fencing installers and landscapers will bring the dream
to life. You can choose leading-edge features from Laminar water
jets and sparkling coloured lights to colourful stamped-concrete
surrounds and automatic pool covers for safety and efficiency. All
pools come with remote control from your smartphone or computer.

R&R Pools will be with you after the work is finished with after
care support, including blogs, newsletters, and social media posts
to help you find even more ways to enjoy your pool, make it fun for
family and friends, and care for it with ease and efficiency. We can
provide top-quality pool opening and closing services, as well as
perform the maintenance tasks during the season, even if we did
not install the pool, so that you can concentrate on pleasure and
relaxation.

When your family joins the R&R Pools family, you get the rest and
relaxation that comes with a decades-long legacy of excellence and
industry-leading innovation. Come on in — the water’s fine!

R&R Pools

...everyone deserves a little R&R

REST & RELAXATION

The R&R Pools family partners with you to design, build
and maintain the backyard pool retreat of your dreams.

Discover why R&R Pools is one of the most sought-after
in-ground pool builders in Nova Scotia.

Visit www.rrpools.ca

For construction and service, contact our office at
Open M-F 8 am.-4 pm. construction@rrpools.ca
service@rrpools.ca

1949 St. Margaret’s Bay Rd.
Timberlea, NS

902.876.2773
www.rrpools.ca B8 ® 08




Life’s better without
ALGAE worries!

Never missa momentinyour pool due to ALCAE
with our new “Promise” that eliminates that worry
and delivers spectacular water all season long!

PROMISE

Enroll in the TruBlue Promise today! Available at R&R Pools SN




